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- Rules of Conduct and Inappropriate Behavior -

We want to provide safe, reliable, convenient, and efficient public transportation for the safety and comfort of all our passengers.	Some types of behavior and actions are inappropriate in helping us meet that goal. Bus drivers have been authorized to provide you with this handout that summarizes the rules that have been adopted by the South Portland City Council.

The rules apply on buses, at transfer hubs, in shelters, at bus stops, and other Bus Service facilities

Level I Inappropriate Conduct on Buses. Persons will be given a warning by the Bus Driver.  If challenged, the driver will present them with this handout.  If further warning by the Bus Driver is necessary, a Dispatcher I Supervisor may be contacted. The Dispatcher I Supervisor is authorized to tell the passenger to leave the bus. An individual who declines to leave a bus after being ordered to do so by the Dispatcher I Supervisor is subject to arrest and prosecution for trespassing and or disorderly conduct. The Dispatcher I Supervisor is authorized to request police assistance. Continuous repeat infractions may result in exclusion from buses.  These include:

· Refusing to vacate designated front seats and designated wheelchair areas in buses for senior citizens and people with disabilities when requested by those persons or by the driver on their behalf.
· Eating or drinking with the exception of bus operators who have permission to do so when vehicles are not in motion.
· Using an audio device (e.g. portable radio, tape, CD player, TV, etc.), unless such equipment is used with earphones so that sound is limited to person's own listening only
· Standing in front of the standee line at the front of the bus near the driver's seat.
· Bringing any animal on buses un-caged, except service animals that assist those with disabilities. Caged animals must fit on customer's lap.
· Bringing on-board any large articles, packages, baggage, non-collapsible strollers or baby buggies which block the aisle and restrict the free movement of passengers. Passengers are limited to one non-leaking bag of returnable bottles; "double bagging" may be necessary to eliminate spillage.
· Engaging in indecent, profane, boisterous, unreasonably loud or otherwise disorderly conduct under circumstances in which such conduct tends to cause or provoke a disturbance. This is not intended to prohibit ordinary conversation between passengers in normal conversational tones.
· Having distracting conversations with Bus Drivers.
· Engaging in unauthorized canvassing, selling, soliciting or distributing any material on-board buses.
· Changing a child's diaper.
· Exhibiting inappropriate personal hygiene, i.e., an individual whose bodily hygiene is so offensive as to constitute a nuisance to other passengers.
· Boarding unattended minors: children five years of age and under must be closely accompanied at all times by an older responsible individual.
· Roller-skating, roller-blading, or skateboarding on buses.
· Hanging or swinging from stanchions or other bus equipment with feet off the floor.
· Hanging out, reaching out, or putting anything out of bus windows.
· Willfully refusing to pay a fare, or show specific fare media to the bus operator.
· Using of or bringing a Segway (or like device) on the bus.
· Otherwise disorderly or inappropriate  conduct which is inconsistent with the orderly and comfortable use of buses for their intended purpose
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[bookmark: p._2]Level II Inappropriate Conduct on Buses or in Other Facilities. These are more serious than Level I. A Bus Driver or Dispatcher I Supervisor is authorized to tell the person to get off the bus or leave the facility immediately. The Bus Driver is authorized to request police assistance if necessary. These offenses may also subject the passenger to being excluded from riding the bus. Further legal action may be taken. The following conduct is prohibited:
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· Fighting.
· Possessing unlawful weapons or firearms.
· Displaying in a threatening manner a firearm, slingshot, knuckles, bowie knife, dirk, stiletto or other dangerous or deadly weapon.
· Bringing any items of a dangerous nature on-board buses including: flammable liquids; dangerous, toxic or poisonous substances; vessels containing caustic materials, chemicals, acids or alkalis; fishing rods which are not broken down or have unsecured or exposed hooks or lures, ski poles unless secured to skis or have tip covers;  sheet  glass and sharp objects. Fencing foils must be sheathed and left at the front of the bus with the bus operator.
· Behavior that is disruptive, harassing, or threatening.  This includes following or stalking passengers or employees.
· Causing sounds that are unreasonable and highly disruptive, including, but not limited to: prolonged loud, abusive, indecent, profane or drunken conduct.
· Misuse of fare media.
· Drinking alcoholic beverages or possessing open containers of alcoholic beverages.
· Otherwise disorderly or inappropriate conduct which is inconsistent with the safe and orderly use of transit facilities for their intended purpose.

Level III Inappropriate Conduct - Emergency Situations.	An emergency situation is when an individual's actions present an imminent danger to the life or safety of him/herself or others, or to city property. The Bus Driver is authorized to request immediate police assistance. An individual found to have engaged in any of the following activities will be excluded from transit buses or facilities:

· Use of counterfeit or stolen fare media.
· Assault or threat of assault.
· Stealing or willfully damaging, defacing or destroying City property.
· Lighting an incendiary device such as a match, lighter, torch, etc.
· Obstructing or interfering with the Bus Driver’s safe operation of the bus.
· Indecent exposure.
· Entering or remaining on the bus after having been told not to do so, or boarding or remaining on the
bus during the period when an individual has been banned from the bus.

Transit Exclusion Procedure and Appeals Process.	There is a procedure to formally notify a person in writing of the reason they have been excluded from riding the bus and the duration of the exclusion. There is also an appeals process. If an individual subject to an exclusion order enters the specified facilities or services before the return date listed in the exclusion letter, police will be called and the person will be subject to arrest and/or prosecution under City ordinances.

We want people to ride the bus and prefer not to exclude anyone. This policy is in place to make our buses and facilities safe, comfortable, accessible, and welcoming for all our passengers.

For more information or questions:  If you have any questions about the rules or their enforcement, or want to receive the complete policy statement, please contact the Bus Service office by phone at 767-5556 or e-mail COSP@southportland.org.
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