
 
     CITY OF SOUTH PORTLAND 

                       BUS SERVICE 
 

 

CITIZEN COMMENT CARD 
 
          Date:_________________ 
 
Which route did you take? 
 

 21 - WILLARD  24A – Maine Mall  24B – Maine Mall 

 
 
How would you rate the service you received in the following areas? 
 

 Excellent 
 

Very 
Good 
 

Average 
 

Below 
Average 
 

Poor 
 

Driver Friendliness/Helpfulness      

Route Efficiency/On Time      

Ride/Driving      

Vehicle Condition      

 
 
Additional Comments: 

  

 

 

 

 
 
Optional Info: 

Name  

Address  

City, State, Zip  

Phone  

 
 
Thank you for your comments as we continually strive to improve our services!  Visit us 
online at www.southportland.org for current schedules and other information. 
 
 
Please mail to: Surveys, Bus Service, 46 O'Neil Street, South Portland, ME 04106 

http://www.southportland.org/

