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SECTION 1: OVERVIEW
1.1 INTRODUCTION
The City of South Portland (“City”) issues this Request for Proposal (“RFP”) with the intent
to facilitate a fair, open, and competitive process to identify a qualified entity seeking a
long-term collaboration with the City to build and operate a community-wide high-speed
broadband network. The City desires a reliable, high-speed, and open-access broadband
network that will result in cost-competitive internet service for all residents, businesses,
and institutions throughout the community (“Community Broadband Network” or
“Project”). More specifically, the City envisions a fiber-to-the-premises (FTTP) or
comparably performing network that provides ubiquitous access to synchronous Gigabit
and greater speed connectivity, designed with future-proof technology, and in turn,
delivers broad community benefits and prepares the City for the future economy.
The City seeks expressions of interest and proposals (“Proposals”) from all interested
entities, including but not limited to, incumbent network operators and service providers,
new market entrants, nonprofit organizations, public cooperatives, non-traditional
providers, or any other interested and capable entities. Successful Proposals will
demonstrate that respondents are well prepared, qualified, and capable to undertake this
Project and their approach will effectively and efficiently deliver the City’s Desired Project
Outcomes (see Section 2 – Desired Project Outcomes below).
A team of City staff and advisors will thoroughly evaluate all Proposals received, interview
selected respondents, request additional information if necessary, and check all
references. This RFP process will result in a recommendation to the South Portland City
Council to select a “preferred network developer.” Selection will only entail a period of
exclusive engagement so that the parties can further develop and negotiate all pertinent
Project details. Once those details are negotiated to the satisfaction of the parties, the
entire process will culminate with a long-term contract, franchise, community benefit
agreement, or other arrangement, as appropriate, detailing all terms and conditions, and
which will require approval by the South Portland City Council.
The City is open to considering any and all business and ownership models and various
collaborative arrangements that smartly leverage private and public investments to
achieve the greatest community benefit. The City is also willing to consider financial
and/or non-financial support for the network build, but does not desire to act as an internet
service provider (ISP) or network operator if all its Desired Project Outcomes are
otherwise delivered. Multiple entities may jointly submit a Proposal, and respondents are
encouraged to share their expertise and approach to this Project, and provide detailed
information regarding the planning, financing, architecture, and deployment of the network.
1.2 PURPOSE
The City views this Project as being transformative in ways similar to the widespread
deployment of reliable electric service more than a century ago. Initially, electricity was
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available only in urban and industrial areas in close proximity to power stations, but in
time, government played an increasingly important role to deliver a reliable and standard
level of service to every corner of the continent. Prior to the onset of the COVID-19
pandemic, many communities – including our City – have been experiencing a growing
“digital-divide.” This divide presents itself in many ways, but fundamentally, there is
concern about inequitable access and experiences as it relates to network speed, reach,
reliability, and cost of internet service in the community today.
Socially Equitable – The overarching feature of the Community Broadband Network
must be a commitment to social equity and providing all residents access to high-speed
internet regardless of their socio-economic circumstances. The City desires to work with
an entity (or team) that embraces the social impact such a Project can have and which is
committed to establishing programs and pricing options to ensure everyone has equal
access to this vital service.
High-Speed – The Federal Communications Commission (FCC) definition of
“broadband,” and how we determine who has access to it, is antiquated. The FCC
considers a household to be served by broadband if the minimum data download speed
is 25 megabits per second (Mbps) and the minimum upload speed is 3 Mbps. At a time
when many households already require symmetrical 100 Mbps service to support multiple
devices streaming simultaneously, it seems this might be a more fitting definition of highspeed broadband. Moreover, the pace of technological advances demonstrates growing
need for much faster speeds. The current standard used to determine who has access to
“broadband” is inadequate, and the City contends that much of our community is
underserved, even though most of the City may be categorized by some as having access
to broadband. There is a recognized disparity in service levels throughout the City, and
furthermore, we are unprepared for a future that will require much higher speeds and
greater network capacity than is available today.
Reliable – The issue of data speed aside, current service is often unreliable with frequent
outages or periods of the day when data throttling limits transfer rates far below advertised
service levels due to limited capacity on provider networks. Issues with reliability are often
felt disproportionately throughout the community depending on location and time of day.
This has been a point of frustration for residents and businesses and bolsters the case
for a reliable, high-speed Community Broadband Network. The City desires a network
that is built to account for both current and future demand for internet connectivity
citywide.
Ubiquitous – The availability of higher levels of service, such as symmetrical Gigabit
connectivity via fiber, is quite limited in South Portland, or prohibitively expensive where
it is available. Although this level of service is not required by all households today, the
accelerating transition to remote work, growth in home-based professions, and “superusers” across various industries, and the increasing number of networked devices,
necessitates the foresight and deployment of a network to achieve that level of service
throughout the City at an affordable price. The City is very interested in a transformative
project that prepares the community for the future, and we believe that municipalities
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establishing community-oriented broadband networks will realize distinct advantages for
their residents and businesses in the years ahead.
Competitive – The City is served by a limited number of ISPs, and depending on location,
many households and businesses are able to choose from only one or two providers. The
existing market environment has not brought the consumer price competition and choice
that our community desires for the benefit of our residents and businesses. The City
desires a true “open-access” network where multiple ISPs are able to compete for
customers based on product, service, pricing, etc.
1.3 THE COMMUNITY
South Portland is a vibrant, diverse, and historic community located on the Fore River
and Casco Bay. According to U.S. Census Bureau estimates, the City is Maine’s fourth
largest with roughly 26,000 residents. The City is a compact 11.98 sq. miles with
approximately 12,500 housing units (1,036 per sq. mi.) and 1,500 businesses (125 per
sq. mi.). Prospective respondents to this RFP should note the opportunity this level of
density provides. There are more than a dozen residential neighborhoods that each have
their own unique character and charm.
The City boasts a highly educated workforce, convenient access to northeast markets,
many amenities of a major city, and the charm of a classic New England town. Although
a relatively affluent community, U.S. Census data reveals that about 8.8% of City
residents (~1,000 households) have income below the federal poverty line, and 13.4% of
residents (~1,500 households) have income below 150% of the poverty line. Poverty
within the community results in hardship to pay for essential goods and services such as
food, housing, and utilities, including telephone and internet services.

Figure 1. Qualified Census Tracts within City of South Portland

The community has a rich industrial past, and in recent decades has developed a highly
diversified economic base and is a major contributor to the regional economy. Today, the
City is home to Maine’ s semiconductor manufacturing sector and is a large retail and
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tourism center with over 1,800 hotel rooms, primarily located near the Maine Mall. Major
employment sectors include the following: retail (16.5%), finance (15%), health care
(15%), professional services and administration (15%), education (10%),
accommodations (10%), and distribution/wholesale trade (9%). While fairly developed,
the City has several areas ripe for re-development and growth with projects in various
stages of planning at this time.
Our community, with its proximity to Portland, the Boston metro area, and its location on
the pristine Maine coast, is a very attractive and desirable community to live and work.
One trend that has accelerated during the COVID-19 pandemic is the significant growth
in demand for housing, as many people now have remote working options and greater
choice in where they reside. As the number of residents who are able to work remotely
on a full or part-time basis from their homes increases, the demand for high-speed internet
access will also increase.
1.4 PAST PROJECTS
In 1998, the City began creating a “Fiber Ring” network to connect several municipal
buildings in close proximity to City Hall. By 2014, the City’s need to connect additional
municipal facilities and expand fiber to more of the community resulted in the City
soliciting proposals to build an Open Access Dark Fiber network. The City and Biddeford
Internet Corporation d/b/a Great Works Internet (GWI) entered into an agreement, which
was subsequently amended for five additional phases of the project.
Since that time, GWI has deployed 10.82 miles of fiber, operating at speeds up to 10
gigabits per second (Gbps), and connecting most municipal buildings, four schools, and
Southern Maine Community College (SMCC). The City contributed several hundred
thousand dollars to leverage a significant investment from GWI, and in turn received a
license to use the fiber for its municipal network. Additionally, there is a revenue sharing
arrangement that transfers a small percentage of revenue generated by the network to
the City.
The City commits to facilitating a discussion with selected vendor(s) and GWI for potential
use of this network infrastructure.

SECTION 2: DESIRED PROJECT OUTCOMES
The City desires the following broad outcomes of this Project, and Proposals must
describe in detail how each of these outcomes will be met, or alternative approaches and
outcomes with explanation and rationale.
1. A Community Broadband Network providing symmetrical bandwidth with a preference
for1Gbps/1Gbps or greater to everyone within the community who desires such
access/data speed.
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2. A reliable network designed and built in a manner to handle all current and estimated
future community data capacity needs for a generation (20+ years) into the future with
low-latency and sufficient redundancy to minimize outages.
3. A citywide ubiquitous network providing comparable level of service to all residential
and commercial properties through fiber-to-the-premises (FTTP) or other comparable
technology. The network should provide advanced business class features for
commercial customers including service diversity and redundancy options at several
levels.
4. A commitment to perpetual “Open-Access” status of the network with a fair and
objective process allowing selected ISPs access to offer services to the community
providing market competition and consumer choice.
5. A thoughtful and reasonable time-phased deployment of the network with prioritization
given to neighborhoods in greatest need of high-speed broadband and/or
neighborhoods designated by the U.S. Department of Housing and Urban
Development (USHUD) as being Qualified Census Tracts (see Figure 1 above) due
to more than 50% of households being low-to-moderate income (LMI).
6. A simple and user-friendly program or pricing scheme to ensure that all residents,
regardless of income, are able to have equitable access to the network at a price they
can afford. Such a program may include subsidies, discounts, or in some cases, free
service to qualifying households within the City.
7. A collaborative relationship with a network operator committed to the long-term
success of this project, and who is responsible for ownership, operation, maintenance,
and management of the network.

SECTION 3: CITY COLLABORATION AND SUPPORT
3.1 PROJECT BUSINESS MODEL
The City recognizes that the development and successful operation of a Community
Broadband Network will have a higher probability of success, and will be delivered
more quickly, if it is pursued in collaboration with an entity (or team) that has the
experience, financial and technical capacity, and passion to deliver the Desired
Project Outcomes. If it must, the City may consider identifying a third-party operator
and building the network itself, but the preferred option is a collaborative effort that
provides a limited amount of public investment to leverage private-sector investment,
ownership, operation, and maintenance.
3.2 FINANCIAL SUPPORT
In an effort to attract high-quality and creative responses to this RFP and as a sincere
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demonstration of the City’s commitment to undertaking and completing a Community
Broadband Network for the benefit of our community, we are providing a description
of types of financial support that potentially could be made available for this Project
as follows:
- City-directed Community Development Block Grant (CDBG) funds to extend a
Community Broadband Network into Qualified Census Tract areas.
- City Operating and Capital Budget funds to build publicly-owned broadband
infrastructure, procure broadband services, or satisfy terms of any service agreement or
contract for the same.
- American Rescue Plan (ARPA) funds to build broadband infrastructure in
underserved areas, including areas lacking reliable high-speed broadband. The City is a
direct recipient of ARPA funding and will be evaluating how that money should be invested
in the community including eligibility and potential use for broadband.
- Other State and/or Federal Agency Grant funds to build broadband infrastructure
or subsidize service fees. The City is willing to work with the selected entity to pursue
other sources of funding for design, construction, etc. Additionally, the FCC Lifeline and
Emergency Broadband Benefit Programs or other comparable programs may be
leveraged to provide subsidy and increase affordability of the service.
3.3 NON-FINANCIAL SUPPORT
The City is open to exploring various forms of non-financial support to improve the
business case for this Project. We encourage respondents to be creative and suggest
other types of support not listed here. The following examples are only meant to be
illustrative. The City makes no commitments, and reserves the right to choose the nonfinancial support it will provide.
1. City resources and staff support: Proposal may include a narrative on the relative
importance and impact of each of the following.
 Access to existing fiber that the City owns or possesses rights to use
 Assistance with right-of-way acquisition
 Attachment rights on City-owned buildings, poles, or infrastructure
 In-kind City work and public improvements prior to network build
 Assistance with marketing and advocacy
2. Regulatory environment: Proposal may include a description of any rules or
regulations at the federal, state, or local level that could affect the feasibility or
underlying economics associated with the proposed Project. Proposal may include an
explanation of any forms of regulatory relief within the authority/discretion of the City
deemed necessary.
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3. Other collaboration or revenue opportunities in the community: Responses may
include an explanation of any other forms of potential collaboration or relationships in
the community that could improve the business case for the Project. For example, a
respondent may desire to work with large companies or institutions of higher education
beyond delivery of internet service, such as for product development, B2B marketing,
employee recruitment, etc.

SECTION 4: SUBMISSION REQUIREMENTS AND EVALUATION
4.1 REQUIRED INFORMATION
The City will evaluate all Proposals based in part on whether they contain all of the
information requested. At a minimum, responses to this RFP should include the
following:
Statement of Understanding and Overview of Firm
1. A statement confirming the respondent’s understanding of the Project, the City’s
Desired Project Outcomes, and the RFP scope and objectives.
2. An overview of the firm and explanation of how it is uniquely positioned to be able to
undertake this Project including, but not limited to, the following:
 Company name, address, website;
 Organization type (i.e., corporation, subsidiary, partnership, individual, joint
venture, other); and
 An overview of the company’s mission, activities, capabilities, management,
performance, and other information demonstrating an ability to undertake this
Project.
Relevant Experience and Team Credentials
3. A description with examples of comparable project experience. Demonstrate the firm’s
and team’s experience and roles in planning, engineering, financing, constructing,
implementing, or operating networks; note particular successes in collaborating with a
municipality or utility.
4. A brief summary of key staff to include bios and who would be tasked to work on this
Project. Staff bios should focus on individuals, who will have primary responsibility for
work with the City and less emphasis on firm’s principals. Include the name and
contact information (i.e., email, phone) of the representative responsible for providing
further information and acting as a single point of contact with the City.
Financial Plan and Ability to Undertake the Project
5. A description of how the Project would be financed, including debt and equity, partner
investors, need for public financial support, etc.
6. If seeking financial support from the City, State, or other agencies to use ARPA,
CDBG, or any other federal or state funding, describe how those funds would be used,
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how eligibility criteria and requirements for each program would be met, and note any
experience using public funds for broadband development.
 Through the evaluation process, only selected vendors may be requested to
provide evidence of their financial capability to undertake proposed activities (not
required with RFP response).
 Identify sources and provide evidence of ability to access funding in the manner
and scale necessary to undertake this Project.
 Disclose financial, legal, or other business matters that would present challenges
to access funding and any other information affecting the ability to enter into an
agreement with a public entity, or contract for services.
 Propose a process for an independent review of company financials and
evaluation of financial capacity by a qualified third-party to be completed prior to
entering into any contract with the City.
Project Approach
7. Provide a detailed description of the Project, as proposed, including an outline of the
sequence of tasks and best estimates of milestone dates. Ensure that all components
and phases of proposed project are appropriately identified from initial planning
through full build out and operation. At a minimum, this description must include the
following:
 The physical and logical network type including performance characteristics, core
technologies, and levels of redundancies;
 A map of the City showing coverage area for each phase of the build out, and the
types of infrastructure deployed in each neighborhood (i.e., fiber, hybrid, etc.);
 Estimated build timeline including geographical coverage for each phase;
 Due to current market and industry conditions, provide an explanation of how your
firm is managing supply chain and resource shortage issues including the
following:
o Procurement of outside plant materials,
o Electronics, and
o Workforce
 Elements of work that must be undertaken, and whether it will be outsourced,
including network design, engineering, project management, construction, etc.;
 Equipment, materials, and services required to implement the Project;
 Implementation strategies and activities including branding, marketing, community
engagement, customer education, etc. impacting Project success;
 A description of how the network would operate, how ISPs would be selected in an
open-access model, and what level of oversight the City would have related to
management, operations, and maintenance of the network, if any;
 Target retail price (i.e., monthly subscriber cost to residential, low income,
business, City, and institutions, etc.) at various levels of service, and factors
impacting how prices will be set and adjusted (Note: City understands that this
information is a best estimate and pricing will not be set until a more thorough
analysis is done.);
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Conceptual description of discount program or pricing scheme to provide equal
access to high-speed internet for low-to-moderate income (LMI) households.
Proposals submitted that do not propose to be “Open Access” as requested should
thoroughly explain why they have not proposed such a model and the merits of the
alternative they are proposing.

8. Indicate whether project, as proposed, delivers all Desired Project Outcomes, and if
not, provide a detailed rationale and explanation of proposed alternatives.
9. The City understands that many details within the Proposals will require further vetting
and analysis, and requests that conceptual details and estimates be properly identified
as such and distinguishable from firm commitments.
Collaboration and Business Model
10. Provide a description of the proposed business model and the desired relationship
with the City, including key elements of any formal agreements, contracts, or
franchises. Key components of a proposed business model should include the
following:
 Business and/or network ownership structure;
 Roles and levels of ongoing governance, management, operations, customer
billing, and customer service functions by each party;
 Key provisions that will be required as part of a contract, agreement, or nonexclusive franchise arrangement, including key terms and conditions, legal and risk
management considerations, etc.; and
 Financial and non-financial support required and/or requested of the City.
 The City is interested in how a selected vendor/partner would help in the following
areas:
o advance certain tech policy goals like net neutrality or privacy;
o advance related municipal goals like economic development (beyond
constructing the network [e.g., working with the City on business attraction
efforts]);
o engage community stakeholders to understand and address ongoing digital
equity issues;
o commit to periodic, ongoing investments in the network to ensure it remains
state-of-the-art.
Estimated Budget and Schedule
11. A best estimate of the overall Project cost and a target date for when such a network
could reasonably be fully built and operational.
12. A breakdown of the overall project costs into the following categories:
 Outside Plant Design and Implementation
o Backbone - The City desires the network to be constructed with additional
capacity beyond the infrastructure required to provide broadband services
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to subscribers. There are several identified applications for this additional
capacity as follows:
 Connectivity to existing or future municipal locations.
 New residential and commercial subdivisions.
 Future smart city and municipal IOT applications.
 The sale of dark fiber and wholesale services.
o Make Ready Estimate
o Average Drop Cost
Access and Aggregation Electronics Design and Implementation
o Core and Distribution
o CPE
Central Office or Colocation Facility with Access to Service Providers
Upstream bandwidth costs
Service Providers
o Monthly Recurring Costs (MRC)
 Breakdown of included services and bandwidths
o Non-Recurring Costs (NRC)
 Breakdown of included costs and exceptions (i.e., long drops)
Network Operator

13. A best estimate of revenues (i.e., take rate and fee structure) needed to justify such
an investment, as well as reasonable estimates of revenue potential in the South
Portland market.
14. A description of revenue gaps and subsidy, if required, to improve the economic case
for such a Project. Indicate how the scope of Project may have to be modified or
reduced to make the Project more economically viable.
References
15. Through the evaluation process, only selected vendors may be asked to provide three
or more professional references from municipalities, government agencies, or other
entities with experience and familiarity working with the respondent’s team. The City
reserves the right to investigate the references provided as well as other sources.
Agreement/Contract
16. Include a proposed interim agreement or contract with the City for the purpose of
engaging on project development and negotiating all terms and conditions related to
a successor Project agreement.
17. Include an explanation of any material considerations or expectations related to the
following issues likely to be negotiated with the City and of which the City should be
aware during its evaluation of Proposals, including, but not limited to, the following:
 Protection of Intellectual property
 Insurance and indemnification
 Warranties
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Dispute resolution
Conflicts/impediments with current providers or subcontractors

Other
18. Any and all information deemed pertinent by respondent and necessary or appropriate
to be disclosed early in this process.
4.2 EVALUATION AND CRITERIA
Proposals will be comprehensively reviewed and evaluated by a team of City staff and
other advisors tasked with ensuring Proposals are complete and responsive to all
information requested. In order to properly evaluate the quality of Proposals and which of
them will provide the greatest benefit to the community, the review team will be asked to
do the following:
1. Make inquiry to respondents for clarification or to request additional information, if
necessary;
2. Conduct interviews with multiple respondents who provide the highest quality
proposals that most closely align with the City’s RFP.
3. Identify (through consultation with respondents) what components of Proposals are
negotiable or could be modified to better align with City goals;
4. Complete evaluations and select a “preferred network developer” for recommendation
to City Council.
5. Negotiate an Agreement (Memorandum of Agreement (MOA) or comparable) that lays
out the timeline, process, roles, and responsibilities of each party to begin an exclusive
engagement to develop Project details and terms of a long-term agreement; and
6. Present its recommendations to the City Council for formal selection and approval of
the MOA or similar agreement.
The criteria for evaluating the quality of Proposals will generally be weighted as follows:
The review team will evaluate respondent’s capability to provide the skilled
management team, financing, and all inputs necessary to successfully and
expediently deliver this Project. Emphasis will be placed on relevant
experience, credentials and references of the Project Team and any proposed
sub-contractors, the quality and completeness of the financial plan and security
of proposed funding sources, and the implementation plan, including a
thorough description of all phases and sequencing of tasks.
The review team will evaluate the overall project approach and how it aligns
with the City’s Desired Project Outcomes. Emphasis will be placed on all
qualitative and quantitative aspects of the proposed Project, including design
and technical characteristics, whether it will meet the City’s needs and desires,
as well as the proposed Business Model and nature of collaboration with the
City.
The review team will evaluate the proposed solution for ensuring equitable
access to high-speed broadband for Low-to-Moderate Income (LMI)
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40%

40%

20%

households. Although this is one aspect of the Desired Project Outcomes, the
City is placing extra emphasis on this component of the project for purpose of
weighting the evaluation.
The review team will first evaluate all written Proposals and conduct interviews with
multiple respondents who provide the highest quality proposals that most closely align
with the City’s RFP. Of those interviewed, the review team will consider all information
provided within the written Proposals, interviews, and additional information provided
upon request as part of the overall evaluation in order to complete the scoring process.
The City reserves the right to accept, reject, and/or allow modifications to any or all
proposals, but intends to select one (or more) vendors to implement and operate the
Community Broadband Network, if in its sole discretion and judgment, the decision serves
the best interests of the community. The City also reserves the right to waive technicalities
and to negotiate further with a responder who appears to most nearly meet the City’s
needs and desires.

SECTION 5: KEY DATES AND RFP INSTRUCTIONS
5.1 KEY DATES


Sign up for RFP Communications by 4:00 PM Eastern Time, December 29, 2021
o Send email to rfp@missionbroadband.com with “South Portland Broadband
RFP” in the subject line to register name of entity and point of contact for all
RFP communications.
o Once registered, a confirmation email will be sent with KMZ Files of the City’s
Land Parcels.
Disclaimer: The information contained within the KMZ Files is provided in a manner that
is as reasonably an accurate point of reference as practical but is not precise and should
not be relied upon for purposes beyond this RFP. This map data is intended to be used
solely for the purpose of displaying the overall layout of parcels in South Portland for
property tax purposes, and should not be used for determining the actual size, shape
and location of boundaries. All features should be considered approximations. Building
footprint data is intended to display the general footprint of building coverages, and is
not a comprehensive display of all buildings presently in existence or that may have
been removed. The City of South Portland shall not be held liable for the accuracy or
misuse of such data, and the City retains ownership rights to the files and data. Tax
Maps provided are revised to April 1, 2014.







Virtual Pre-Submittal Meeting: 3:00 PM Eastern Time, January 6, 2022
o Meeting link will be emailed to all registered entities. This meeting is
informational only to provide an overview of the Project and RFP process. This
meeting will not include time for questions and answers. All questions about
the project must be submitted via email to the email address in Section 5.2
below.
Written Questions must be submitted by 4:00 PM Eastern Time, January 14, 2022
RFP Addendum (if required) sent by 4:00 PM Eastern Time, January 21, 2022
Responses (Proposals) Due by 4:00 PM Eastern Time, January 31, 2022
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5.2 RFP QUESTIONS AND ADDENDA
Questions and clarifications related to this RFP should be made in writing via email to
rfp@missionbroadband.com with “South Portland Broadband RFP” in the subject line. It
is the responsibility of prospective respondents to verify the City’s receipt of submitted
questions. The City will also host a Virtual Pre-Submittal Meeting prior to the deadline for
questions to be submitted.
If it becomes necessary to revise any part of the RFP, or answer specific questions
regarding the RFP, an addendum will be posted on the South Portland website at
www.southportland.org/community-broadband. Respondents are responsible to
check for addenda online prior to submission of their Response.
5.3 SUBMITTALS
Please submit an electronic version of the Proposal via email in PDF format under 10MB,
to Mission Broadband, at rfp@missionbroadband.com with “South Portland Broadband
RFP” in the subject line. Optional paper proposals may be submitted, in addition to an
electronic version, and must be in a sealed envelope marked “Community Broadband
Network RFP.” Proposals will be accepted until 4:00 PM Eastern Time on January 31,
2022 at the Purchasing Office, South Portland City Hall, 25 Cottage Road, in South
Portland, Maine 04106. The City may accept Proposals after this deadline, for just cause,
at its sole discretion.

SECTION 6: DISCLOSURES AND ADDITIONAL RESOURCES
6.1 DISCLOSURES AND CONFIDENTIALITY
All proposals become the property of the City and will not be returned. Responses will be
considered public records within the meaning of The Maine Freedom of Access Act,
and any proprietary, financial, or other information that should be kept confidential
should NOT be submitted, but instead described generally as being available for review
when appropriate.
The City is not liable for any costs incurred by any respondent associated with the
preparation and submission of a response to this RFP, including costs related to
potential travel to South Portland or supplying requested studies, plans, specifications,
or other information.
Though it is unlikely, the City reserves the right to negotiate with and enter into
agreements with more than one entity, if for any reason, the City’s objectives would be
more effectively met. Additionally, the City will not provide any exclusive franchises to
provide internet services within the City nor agree to any terms that would be in violation
of State or Federal law or otherwise prevent access and competition in the local market.
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6.2 ADDITIONAL INFORMATION AND ATTACHMENTS
Additional information about the community and this RFP may be found at
www.southportland.org/community-broadband.
All Federal and State taxes must be excluded from the Proposals.
The materials and information gathered by the City or its agents in the development of
this RFP or any supplemental information should be verified and validated by each
respondent to this RFP. The City and or its agents accept no responsibility for any
omissions, inaccuracies, or oversights contained herein. It is the sole responsibility of
each respondent to do and rely upon his or her own due diligence.
Each Proposer shall make their Proposal from their own examinations and estimates and
shall not hold the City, its agents or employees responsible for any information received
from them.
Mission Broadband, Inc., www.missionbroadband.com, is an independent
telecommunications consulting firm retained by the City of South Portland to manage the
RFP process for the Citywide Broadband Project. Mission Broadband will collaborate
with the City of South Portland throughout the RFP process and will provide consultative
support to the City as necessary.
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